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MOXO

@ Our Vision Client-business engagement
for the mobile era

WEBEX

Our Background Client-business engagement
About Us Co-Founded by Subrah lyar, CEO and for the internet era

Co-Founder of WebEx, and Stanley Huang, Senior
Director of Engineering at WebEx
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Client Management Workflows in Complex Business: Centered on External Interactions

ACCOUNT ONBOARDING ACCOUNT SERVICING EXCEPTION HANDLING
0 PR o.:-:.o S\"',’-
The Problem 2 °
Multi-Step Interactions Many-Many, Knowledge-Worker Multi-channels, multi-mode
Client Management in Complex Business. Role based
‘Complex Business” - High Value B2B and B2$$C business
@ U 2
e-Paper Artifacts High Security, Audit-Trall Timely Exception Handling Process and Data level
Requirements Requirements Integrations with Systems
of Record

THE CHALLENGE

x Disjointed Workflows with Disparate Tools, over Disparate Channels,
Significant Manual Interventions, Low Efficiency
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Situations Permit Planning Onboarding before Billing Trade by End of Day Tax Filing

Closing Transactions Purchase Order Approvals Offer on Property Legal Case Management Escrow Close

How it's @ @ @ E—jl @ E]

Done Toda Emails Meetings Attachments Doc Exchange Other Systems Textin
Tool ! ’
ools
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STOP

CLIENTS, PARTNERS ACCOUNT MANAGEMENT TEAMS

stration of External Interaction Workflows
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Good Morning, One Stop Digital Hub

Marcus

1:1 Designated Connection

Steven Brown
Supply Chain Manager

Your OneStop
Client Interaction Hub

Your Relevant Business Content

Streamline deadline-driven
client interaction flows.

[2 Warehousing [2 Shipment Track...
Quick access to our Quick access to our
warehouseservices... tracking portal.

Your Projects

Provide a OneStop destination
for client-centric workflows.

Freight Carrier Evals Groups & Topics

Last activity at 9:41 AM

Upcoming Meetings

Audio/Video Meetings

JaNn  Last Mile Program Overview
15 3:30PM - 4:30PM
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Streamline deadline
driven client interactions

Break down time-consuming bottlenecks, collect
approvals faster, and accelerate operations.
Manage & orchestrate your flows across:

© Account Onboarding

© Account Servicing

@ Exception Handling
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Orchestrate Your Client
Interaction Flows in OneStop
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New Client Onboarding

Order to Cash Management
Purchase Order Approvals
Client Notification Cycles
Delivery Service Management

Vendor Negotiations

Exception Resolution

Procurement

Supplier Contracts

P

9:41
{ Stevgn Brown € N A
® Available » U@

Chat Files

Welcome to your Express wheels
portal. This is a one stop destination
for you to connect with me and receive
on-demand advice. | look forward to
assisting you here with all your
logistics queries

/’:mii B I -xJ S s
Thank you Steven! Can you helf f ‘lﬂ -
updating the address of a curre -
(Order ID: W36212) which was (e 3‘ € P

scheduled to be delivered to ou [l ‘ ‘N
Northbridge country building to f;:
Country Block noe? \

Steven Brown- 11:03 AM

m el

¥

5: N g
\d o | ..v‘"

%‘\\i L] l- = o dle 5
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Modernize your deadline-driven
client interaction flows

Good Morning,

Marcus Carl

=+ Your Team {_+ Get Support

Steven Brown Logistics Support

* @® Available

&5 Requests
4 Your Projects 5 Open Requests

Inventory Status Update

&gqa co © Upcoming Meetings

Stock Inventory Update

Logistictics Delivery Reports

&i‘i Warehouse Inventory Audit

Ongoing Order Placement

ﬂ %“ £~" Quick Links
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Orchestrate and Streamline Client Interaction Flows
Control the chaos of client management

all = (=) 9:41 il & .

I Express Wheels ®© Home a @ O

I’ Express Wheels £® Home %% Manage & Admin
, Filter
I Express Wheels Good Morning, = Timeline ©  Timeline = ':irvc::faﬂ
M Private
arcus Project O, Filter UNREAD Marcus Carl
Direct Steve Brown: 5 Transport vehi...  2:55 pMm
> Marcus Carl
Good Morning, Show More : Steven Brown: 5 Transport.. 9:00AM
= L] L]
Marcus Carl R h | R S i
Steven Brown eacC N, Recelve service I ol el et ° Logistics Weekly Repo ...
Logistic Manager B Files Benjsmin ROy TnADES G,  ESEM ke Benjamin Roy: Orders delivere...  7:a9 pm
i% YourTeam T © Get support K Meetings sﬂ §'°°k lﬂYeﬂtofy Update (1] Thank you Steven! Can you help us in updating
£ Esign Ml Steven Brown: Recommend  s:524u the address of a current order (Order ID: 9 Ongoing Order Place...
g W36212) which was previously scheduled to i .
Steven Brown _ @ logistics Sup 4 To-Dos Benjamin Roy e o 4 Steven Brown: 17 Units curren...  4:44 pPMm
Logistic Manager ; Ready to conne Benjamin Roy: Seeking N be delivered to our Northbridge country "
@ Available SiiiE % building to Canton Country Block noe?
e a Sumetute, y < Warehouse Inventory ...
4. Requests James Goulet; Shipment )
i : QuIck Links James Goulet: Shipment Chec.. 11:33am
54 Your Projects view Al ® a 5 Open Requ ol k ’ Updates 6 u (rsrage Ruth < 2 ‘ o !
. Complete Grace Ruth: Selection of 8:34Al -
: - Benjamin Roy
Inventory Status Update @ [ Homepage [Z Partner Login M Annual Inventory Audit -
Lastactivityato:00Piy Quick access to our Quick access to i Steven Brown: Final st of = Benjamin Roy: The drivers hav... 11:02 AM
&.aa © Upcoming Meetings services and process... partner resources. -
Leo Harper -
o . _— ke . Leo Harper: Logistics - Leo Harper
Logistictics Delivery Reports o 15 3:30pM- 4:30P M M - Leo H Logist P
Last activity at 2:24PM N R 3 - eo Harper: Logistics Procure...  11:02 AM
sl Your Projects Reach Out, Deliver Service BA < vaooemener -
( Steven Brown: Thanks for :
&‘. ocTt Warehouse In |
20 ss0av-100.  INventory Status Update... S8 \jartin Lancaster ¢ Stock Inventory Update.. (2]
Ongoing Order Placement Last activity at 9:41 AM U Martin Lancaster: Floor Steven Brown: Prepared arep...  11:02 AM

Last activity on Oct 2, 2021

.‘ # Quick Links 'a gs Logistics Procurement ... s
J& 4 James Goulet: Date of A

Reply
’.ﬂ‘ Alicia Stanger AL
Ldatte Ui bl it s

Martin Lancaster
Martin Lancast: Esign the orde... 11:02 aM
Upcoming Meetings

oct  Stock Inventory Update = B @&
15 Home Overview Meetings Account

3:30PM - 4:30PM

Your Client Portal Your Business Portal
Clients, Partners Business Teams, Staff, Executives
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End-to-end client
Interaction management

Unstructured ePaper workflows
with persistent audit trails
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James Goulet
james.goulet@expresswheels.com
Grace Ruth

, - grace.ruth@expresswheels.com

Can you go through the logistics
delivery checklist and confirm the
order for shipment?

POSTED JAN 1, 2022

)gistics and

w .
g

Lee Harper °

Supply Chain Manager

@ Available

Calling...

Q0

Logistics Shipment
Steven Brown & Marcus Carl

a Shipment Details.pdf
Procurment List.pdf
. Goods Insurance Policy.pdf

¢l shipment Billing.Pdf

It’s your turn!
Nait jocuments

EXPIRY DATE - JAN 15 2022
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Orchestrate end-to-end
client business with the
power of OneStop

Manage Your Client Business Flows
and Deliver an All-in-One, Continuous,
Connected Journey

POWERED BY
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Greenton Investments

61.38
700-064930573 700-123456789
187 % 12 months

Renew Principal and Interest Profit for

same tenure

Transactions

8 Ot * inteenal s Datade.

........

Management Portal

Learn more about
what we offer.. (2 Testimonials

|
a XY Y

Can you review the proposal and let
] me know your thoughts?

ESTHER MENDOZA (> ] 0:11

Solutions

Our Programs

I'll review the terms later tonight

Read what our
customers have to...

Customer Click & Connect

Secure Messaging
Content Channels

9:41 = -
,I Expre lheels ©

Good Morning,

Marcus

Steven Brown

Logistic Manager

nnnnnnnnnnnnn

2 Homepage [7 Partner Login

. 5
5 vourProjects — g v eatee Quick access to our Quick access to
Inventory Status Update (-] services d'](,’ process. partner resources
Logistictics Defvery Reports o 72| Steckinverter Ol Your Projects

Last activity at 2:24PM W oA

P Sl Warshouss nyemesith Inventory Status Update... a

20 saomm- oo st AN

Last activity at 9:41 AM

Ongoin ler Placement.

Last activity on Oct 2, 2021

a3 4 auickinks &au
]

Upcoming Meetings

oct  Stock Inventory Update
15 3:30PM - 4:30PM

a School Experience Placem...

Digital Signature

Meeting Started

Video Meetings
Co-Browsing

and will get back to you tomorrow.

< &m‘ N:orthHiIIAparlm.‘.% o ®

Files
Date v =

"  Ssignature Files " Leasing Contract

—— ___Renewal

Property Agreement pdf Apartment Interior Setup.pdf

Document Collaboration

QUARTERLY
SALES

R

Our guidance

/
/

e 7y B

Product Launch

Performance Forecast.mp4

Spotlight

Assignment - Chapter 1

Share Assignment

Loan o 82
Review Notebook _

Chapter 1- Class Notes

Manage Approvals
and Deadlines
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Account Management Control

The Client Management Dashboard

Manage & streamline timeliness, cost, and
guality for account retention and growth:

Have fingertip access to all client
interaction workflows and get immediate
status insights.

Extend existing client interaction
workflows with triggers, mobile alerts, &
notifications.

Directly manage your team to KPIs related
to timeliness, cost, and quality.

, POWERED BY
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Clients

& Internal Teams

4 Pending Invites o9

= Quick Links
.1l Report

[=] Audit

& Connection Details

Activity Breakdown
> = Marcus Carl
i/‘ CLIENT

22 1

Messages i Signatures

Conversations (8)

N ﬁ Marcus Carl & Steven Brown
{ ‘v\ 1Ctive ct 1t 1 00 /
r Logistics Procurement
‘5" d ® PROJECT CONVERSATION - 2 MEMBERS

&n Inventory Status Update
¥ :  ® PROJECT CONVERSATION - 36 MEMBERS
I - cive oct 24, o 3200w

Meetings (23)

= Bulk Order Shipping

Show activity from:

TOTAL ACTIVITY 98
.4

2 45 12 6

Meetings Messages i Signatures

ﬂﬁ Ongomg Order Placement

HE

L
‘ ‘¥ Warehouse Inventory Audit
+ @ PROJECT CONVERSATION MEMBERS
S o oz s20mm
';- Stock lnventory Report
ATION 36 MEMBERS

qa -

Weekly Team Meeting

(® Last 15 Days

Steven Brown J‘
INTERNAL t.

2

Meetings

Copyright Moxo Inc. 2022



Your Control and Compliance Center

The Admin Portal

Manage client interaction workflows,
incorporating the roles and access
controls of your organization.

Significantly reduce ‘Flight Risk’ of clients
and accounts with complete oversight.

Seamlessly transfer accounts, preserving
all account interaction history.

Track all interactions with a complete
digital e-paper trail in the audit log.

h POWERED BY

' MOXO

v Julia David

Administrator

(") Clients

Branding

. Advanced Features

[} Settings

</ Getting Started
) Business Portal

() LogOut

Internal Users230

. James Goulet
ey Y I I

§!.. Felix George
B Y felix.g <

n Grace Ruth

ﬂ Leo Harper

“ Beth Murphy
ﬂ Benjamin Roy

ﬂ Sara Klein

ﬂ Julian Gruber
S5y I\ lia pI {

ﬂ Rebecca Brabec

Sebastian hedly
‘Q’ D 1an P \

, all William Teller

ﬁ Martin Lancaster

E‘% Alicia Stanger

Lym Jeremy Watson

Inventory Manager

Delivery Partner

Fulfilment Partner

Supply Chain Manager

Channel Partner

Director

Inventory Manager

Shipment Partner

Auditor

Delivery Associate

Trucking Partner

Logistic Manager

In-Charge, Warehouse

Finance Officer
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OneStop Client Interaction Hub Editions

Advanced
Embeddable SDK

Starter App Business App

Moxo Branded Private Label (iOS,
Android, Web)

Your Projects

Inventory Statys Update...
ain

Ypcoming pee tings

Sr0c/(‘ Inven tory Upds te

\
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Pricing to fit your business needs.

POWERED BY

) MOXO

STARTER APP
Moxo Branded

$1,200

+ $300 One-Time Set Up Fee
USD / year

Includes up to 10 users. Suitable for trials and
small organizations.

Features

- Complete collaboration suite including
messaging, document exchange, video
meetings, task management, eSignatures, and
more.

- Supports basic customer interaction
workflows

BUSINESS APP
Private-Label

$4,800

+ $1,500 One-Time Set Up Fee
USD / year

Includes up to 50 users. Our scalable solution for
organizations of all sizes.

Everything in the Starter App Edition, plus
- Scalable user-based capacity
- Reporting & Audit Trails

- Integrations (CRM Connectors, Transactions,
Zapier, and more)

. Customizable customer interaction workflows

Options for
- Private cloud
- On premises

ADVANCED APP
Embeddable SDK

Custom Package

USD / year

Everything in the Starter App Edition, plus
- API/SDK Access

- SAML SSO

- Transactions API

- Social Connectors

Copyright Moxo Inc. 2022



Add-On User Capacity Packs

User Pack
20 User Pack
100 User Pack
500 User Pack

POWERED BY

MOXO

Price ($/year)
$1,200/year
$4,800/year
$18,900/year

Il Express Wheels

Good Morning,

Marcus Carl

&+ Your Team

Steven Brown
Logistic Manager

@ Available

{54 Your Projects

Inventory Status Update
Last activity at 3:00PM

[y
el

Logistictics Delivery Reports
Last activity at 2:24PM

i@

Ongoing Order Placement
Last activity on Oct 2, 2021

n [ ]
View All

) [ ]
View All

all = L1

I Express Wheels ©

{3 Get Support
Good Morning,

Logistics Suppo MarCUS

Ready to connect

Steven Brown (2]
Logistic Manager

45 Requests

a 5 Open Request
v

4 Complete

© Upcoming Meetings

ocT Stock Inventory
15 3:30PM - 4:30PM

[ Homepage 2 Partner Login
Quick access to our Quick access to

id Warehouse Inve! services and process... partner resources.

20 9:30AM - 11:00AM

Your Projects

4 Quick Links

Inventory Status Update...
Last activity at 9:41 AM

w0
Upcoming Meetings

oct  Stock Inventory Update
15 3:30PM - 4:30PM
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@ Moxo

Moxo is named best
digital banking solution
provider in the Banking
Tech Awards.

Moxo Is hamed best
mobile experience at the
Bank Customer
Experience Summit.

Moxo wins best client
relationship
management platform in
the LegalTech Awards.

Moxo is hamed an
innovator in the Aragon
Research Globe for
Digital Work Hubs.

Copyright Moxo Inc. 2022



o g BNP PARIBAS

e=kA

MOBILE TA E,w‘cesn

Raiffeisen
BANK

JUST WHITESHIRTS

Just White Shirts Clothing

keebeck

Wealth Management

Sasha Espom K "
Marriagé & | Famll\

I ] ik Therapy Inc.
"mh!l' |

Keebeck Wealth Financial Services

o '_!IWLN i

SINDS T799er

/

Balfour Homes Real Estate Terraza Balear Real Estate Citi Bank Financial Services Form Collective Interior Design Van Lanschot Financial Services
POWERED BY
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Good Morning,

Marcus Carl

&+ Your Team

Steven Brown
Logistic Manage
® Available

4 Your Projects

Inventory Status Update

&E.

Logistictics Delivery Reports

&

Ongoing Order Placement

Last activity on Oct 2, 20:

au

Get your OneStop

£ Get Support
Logistics Support
Ready to connect
£ Requests
;] 5 Open Requests
" ac
4 Complete
© Upcoming Meetings

Stock Inventory Update
PM

Warehouse Inventory Audit

:30AM - 11:00AM

&’ Quick Links

1

Good Morning,

Marcus

Steven Brown

* Homepage 2 Partner Login
) uick s to

access to

Your Projects

Inventory Status Update...

tivity a

BN |

Upcoming Meetings

oct  Stock Inventory Update
15 3:30PM - 4:30PM

Client Interaction Hub

Modernize client interaction workflows.
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